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I. Industry Overview
Public services and government agencies encompass a wide range of areas, including national governance, public administration, and social services. They are dedicated to maintaining social stability, ensuring public safety, and providing welfare services. This industry has a significant impact on social stability and development. In the face of complex issues such as globalization, digitalization, and climate change, the functions of public services and government agencies are continuously expanding. With rising public expectations for transparency, efficiency, and service quality, the demand for specialized, diversified, and technological talents in public services and government agencies is gradually increasing, especially in fields like data analysis, policy research, and risk management.
II. Current Talent Demand Situation
1. 
Data Analysis and Information Technology Experts
As concepts like smart cities and digital government become widespread, governments and public agencies need talents who can manage and analyze large amounts of data to optimize public resource allocation and improve decision-making.
2. 
3. 
Policy Analysis and Public Management Experts
Policy formulation is a crucial function of public services. Governments and agencies need policy analysis experts to evaluate policy effectiveness, identify social issues, and support policy formulation and adjustment.
4. 
5. 
Cybersecurity and Risk Management Specialists
Cybersecurity is becoming increasingly important in public services. Government agencies handle sensitive data, and cybersecurity experts ensure system safety, protect sensitive data, and prevent potential risks.
6. 
7. 
Environmental and Sustainable Development Experts
With heightened attention to environmental issues and climate change, governments and agencies need talents with knowledge in environmental science and sustainable development to help promote the implementation of environmental protection policies and resource management.
8. 
9. 
Social Work and Mental Health Service Personnel
With the increasing focus on mental health issues, especially after the pandemic, there is a rising demand for social workers and mental health professionals in public service systems to provide psychological support and social assistance to vulnerable groups and community residents.
10. 
III. Talent Demand Analysis
1. 
Position Demand
• Data Analysis and Information Technology Experts: Improve the scientific and effective decision-making of policies and services using data management, AI, machine learning, and other technologies.
• Policy Analysis and Public Management Experts: Research policy effectiveness, propose policy adjustment suggestions, and participate in public management planning.
• Cybersecurity and Risk Management Specialists: Responsible for protecting public systems from cyberattacks and maintaining the security of critical data.
• Environmental and Sustainable Development Experts: Formulate and promote sustainable development policies and optimize natural resource management.
• Social Work and Mental Health Service Personnel: Provide support to communities and individuals in need, promoting social harmony and mental health.
2. 
3. 
Skills Requirements
• Data Analysis Skills: Master data analysis tools (such as Python, R, Tableau) and GIS technology to improve data support for policy decisions.
• Policy Research and Analysis: Possess knowledge backgrounds in sociology and economics, able to write policy analysis reports and propose solutions to social issues.
• Cybersecurity: Master cybersecurity techniques and data encryption knowledge to ensure the security of systems and sensitive data.
• Environmental Management and Regulatory Knowledge: Understand environmental science and policy regulations, able to formulate and promote environmental protection measures.
• Social and Psychological Services: Possess knowledge in psychology and sociology, able to provide emotional guidance and psychological support to those in need.
4. 
5. 
Education and Training Background
• Education Requirements: Bachelor's or graduate degree in public administration, data science, environmental science, psychology, or related fields.
• Professional Certifications and Training: Certifications in policy analysis, cybersecurity (such as CISSP), data analysis (such as DA-100), or environmental management are advantageous.
6. 
IV. Market Trends and Challenges
1. 
Digital Government and Smart City Drive Demand for IT and Data Analysis Talents
The development of digital government and smart cities requires government agencies to utilize big data and AI technologies to improve management and service levels, leading to a sharp increase in the demand for data analysis and IT experts.
2. 
3. 
Increased Demand for Specialized and Systematic Policy Analysis
As public affairs become more complex, the scientific and systematic nature of policy analysis is becoming a trend, requiring policy analysts to have backgrounds in social sciences and statistics to provide more forward-looking policy suggestions.
4. 
5. 
Intensified Cybersecurity Threats
With the digitization of public data, the risks of cyberattacks and information leaks have significantly increased, making cybersecurity professionals a key talent focus for government agencies to ensure the safety of public information.
6. 
7. 
Increased Attention to Sustainable Development Issues
The worsening global climate change is prompting governments to increase investments in environmental protection and resource management, driving the demand for experts in environmental science and sustainable development.
8. 
9. 
Growing Demand for Social Mental Health Services
Especially in the post-pandemic period, mental health issues have become more prominent. The government is increasing its demand for social work and mental health services, especially in community service and psychological support.
10. 
V. Case Analysis
Case 1: Singapore Government – Data-Driven Policy Decision Making
• Position: Data Analysis Expert
• Demand:
• Education Background: Degree in data science, statistics, or computer science.
• Technical Requirements: Master big data processing techniques, familiar with data mining and modeling.
• Responsibilities: Analyze social data to improve the efficiency of public resource allocation and provide a basis for policy formulation.
• Case Characteristics: The Singapore government actively promotes smart city construction, optimizing resource allocation and enhancing urban management efficiency through data-driven decision-making.
Case 2: Australian Government – Environmental and Sustainable Development Policy Consultant
• Position: Environmental Policy Consultant
• Demand:
• Education Background: Environmental science, resource management, or public policy-related major.
• Technical Requirements: Understand environmental laws and regulations, familiar with sustainable development policies.
• Responsibilities: Assist in formulating environmental protection policies and promote the implementation of sustainable development plans.
• Case Characteristics: The Australian government invests significant resources in environmental policies and formulates sustainable development plans through policy consultants to mitigate the impacts of climate change.
Case 3: UK National Health Service (NHS) – Mental Health Service Worker
• Position: Mental Health Service Worker
• Demand:
• Education Background: Psychology or social work-related major.
• Technical Requirements: Possess psychological counseling skills and be familiar with community mental health services.
• Responsibilities: Provide support to patients in need of psychological assistance and promote mental health awareness.
• Case Characteristics: The NHS provides community mental health support, especially addressing psychological pressure issues after the pandemic, offering personalized mental health services to patients.
Case 4: US Federal Government – Cybersecurity Expert
• Position: Cybersecurity Expert
• Demand:
• Education Background: Computer science or information security-related major.
• Technical Requirements: Possess cybersecurity protection abilities and be familiar with encryption technologies.
• Responsibilities: Ensure the security of public systems, prevent information leaks and cyberattacks.
• Case Characteristics: In response to increasing cyber threats, the US federal government places a high priority on cybersecurity, hiring security experts to protect the stability of government systems and information security.
VI. Suggestions and Conclusions
1. 
Strengthen Data Analysis and Information Technology Skills
Public services and government agencies need personnel with data analysis and IT skills to promote smart city construction and improve the efficiency and accuracy of government decision-making.
2. 
3. 
Emphasize Policy Analysis and Social Research
The growing demand for professional policy analysis and social research requires institutions to focus on introducing policy researchers with strong social science backgrounds to ensure more scientific and rational policy formulation.
4. 
5. 
Enhance Cybersecurity Protection Capabilities
As the cybersecurity situation worsens, government agencies should strengthen the introduction of security talents to ensure the safety of public systems through information encryption and network protection measures.
6. 
7. 
Promote Sustainable Development and Environmental Protection
The heightened attention to environmental issues requires the government to introduce professional environmental science talents to formulate and implement environmental protection policies and promote the rational use of resources.
8. 
9. 
Focus on Social Mental Health Services
With increasing attention to social mental health issues, the government should enhance the allocation of social work and mental health service personnel to provide psychological assistance and social support to community residents.
10. 
By introducing talents with expertise in data analysis, policy research, cybersecurity, environmental management, and social mental health services, public services and government agencies will better meet the diverse needs of society, enhance governance capabilities and the quality of public services, and lay the foundation for building a safe and harmonious social environment.
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